
Ross on Wye RFC 
Complaints Grievance form 

 
 

 

1) Complainant details 
 

·          Name: 
 

·          Role/connection to Club (member/player/parent/volunteer/spectator/staff/other): 
 

·          Contact details (phone/email): 
 

·          If complaint relates to a junior (U18), name of child and age group/team: 

2) Details of complaint 
 

·          Date(s) and time(s) of incident(s): 
 

·          Location (clubhouse/pitch/event/online/other): 
 

·          Who is the complaint about? (name/role if known): 
 

·          What happened? (please describe clearly): 

3) Witnesses and evidence 
 

·          Witnesses (names/contact if known): 
 

·          Evidence attached (messages/photos/other): 

4) Informal steps taken (if any) 
 

·          Who did you speak to? 
 

·          When? 
 

·          What was the outcome? 
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5) Outcome sought 
 

·          What would you like to happen to resolve this? 

6) Declaration 
 

·          I confirm that the information provided is true to the best of my knowledge. 
 

·          Signature (or typed name): 
 

·          Date: 
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